
Personal Data Protection Act (PDPA) Customer Consent 

Metro Remittance Singapore Pte Ltd (MRSPL) is licensed by the Monetary Authority of Singapore (MAS) to remit funds to 

person’s resident outside Singapore and to carry on money-changing business. As such MRSPL needs to collect, use, disclose 

and/or process your personal data in order to process your remittance request. Such personal data includes information about 

you set out in your application forms and documents and any other personal information provided by you or that we obtain 

about you whether now or in the future. 

We will/may collect, use, disclose and/or process your personal data for one or more of the following purposes :  

 Considering and/or processing your application/transaction with us  

 Carrying out your instructions or responding to any enquiry given by you or on your behalf; 

 Carrying out due diligence including identity verification or other screening activities (including  background 

checks) in accordance with legal or regulatory obligations  

Conducting research, analysis and development activities to improve our services and facilities in order to  enhance 

your relationship with us. 

 Storing, hosting, backing up (whether for disaster recovery or otherwise) of your personal data, whether within 

 or outside Singapore; 

 Meeting any regulatory and legal obligations both local and foreign (collectively, the “Purposes”). 

We will also be collecting from sources other than yourself, personal data about you, for one or more of the above Purposes, 

and thereafter using, disclosing and/or processing such personal data for one or more of the above Purposes. 

MRSPL may/will need to disclose your personal data to third parties, whether located within or outside Singapore, for one or 

more of the above Purposes, as such third parties, would be processing your personal data for one or more of the above 

Purposes. In this regard, you hereby acknowledge, agree and consent that we may/are permitted to disclose your personal data 

to such third parties (whether located within or outside Singapore) for one or more of the above Purposes and for the said third 

parties to subsequently collect, use, disclose and/or process your personal data for or more of the above Purposes. Such third 

parties include: 

 Our associated or affiliated organisations or related corporations; 

 any of our agents, contractors or third party service providers that process or will be processing your personal 

 data on our behalf including but not limited to those which provide administrative or other services to us such as 

 mailing houses, telecommunication companies, information technology companies and data centres; and  

 third parties to whom disclosure by MRSPL is for one or more of the Purposes and such third parties would in 

 turn be collecting and processing your personal data for one or more of the Purposes. 

For the avoidance of doubt, in the event that Singapore personal data protection law permits an organisation such as us to 

collect, use or disclose your personal data without your consent, such permission granted by the law shall continue to apply. 

You have the right to request a copy of your personal data held by us and for any inaccurate personal data to be corrected. 

Please note that a fee may be charged for this request. 

YOUR AGREEMENT AND DECLARATION  

I hereby authorise, agree and consent to the above; including as to how my personal data may be collected, used, disclosed and 

processed. I have fully read and understood those provisions. 

 

Name: ___________________________________________________NRIC: __________________________________________ 

 

This is a system generated Customer Information Form. No Signature is required.     Date: _______________________________ 
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